
ICT Employment Growth Continued

Of the 692,000 workers in the ICT labour 
force in February 2012, 673,000 workers 
were employed, signifying a 10.7% employ-
ment growth year-over-year since February 
2011. Consequently, the jobless rate in 
February dropped further to 2.7% – from 2.8% 
in January 2012 – in line with ICTC’s forecast 
in the previous Monthly Snapshot.

In contrast, the jobless rate in the overall
Canadian economy was 7.4% in February 
2012, decreasing from 7.8% in February 
2011. A drop of 0.4 percentage points in a 
year reflects a 5% reduction in the jobless rate 
in Canada. Corresponding reduction in the 
ICT jobless rate – from 3.6% in February 2011 
to 2.7% in February 2012 – is 25%.

As seen in Figure 1, the employment level for 
the ICT workforce continues to be robust and 
has, in fact, surpassed the expected growth 
forecasted in ICTC’s 2011 Outlook for 
Human Resources.

The jobless rate in the eight months since June 
2011 has been lower than 3.0%, which was 
the average jobless rate among ICT workers 
between February 2011 and February 2012. 
With improving economic fundamentals, the 
jobless rate in March 2012 is expected to be 
within the 2.7% and 2.9% range.

The following occupations were in very high demand in 
February 2012, evident by particularly low jobless rates 
among the labour force involved in these occupations:
• Web Designers and Developers (jobless rate 0%); 
• Technical Writers (jobless rate 0%); and 
• Electrical and Electronics Engineers (jobless rate 0.3%).
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Figure 1: ICT Employment Jobless Rate -
 February 2-11 to February 2012

Over Supply Occupations

In February 2012, there was an obvious over-supply in the 
following ICT occupations, resulting in higher jobless rates 
among workers: 
• Systems Testing Technicians (jobless rate 20.9%);
• Information Systems Quality Assurance Analysts (jobless 

rate 11.6%); and
• Systems Security Analysts (jobless rate 4.8%).

Source: Statistics Canada, ICTC

http://www.ictc-ctic.ca/Outlook_2011/outlook_en.html
http://www.ictc-ctic.ca/Outlook_2011/outlook_en.html
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Job Gains

A significant number of new jobs were
created for: 
• Information Systems Business Analysts 

(+4,300);
• Interactive Media Developers (+2,500); 

and
• Database Administration Analysts 

(+2,200). 

Job Losses

Strong Labour Force Growth in 4 Sectors

The ICT labour force observed significant monthly growth in 
four industrial sectors:
• Information and Cultural (+22%);
• Manufacturing (+19%);
• Public Administration (+16%); and 
• Professional, Scientific, and Technical Services (+11%)

A significant number of jobs were lost among:
• Computer Programmers (-2,200); 
• Database Administrators (-2,000); and
• Software Engineers (-1,500).
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Employment Growth

Highest employment growth was enjoyed by:
• Database Administration Analysts 

(+46%); 
• E-Commerce Managers (+23%); and
• Systems Security Analysts (+12%).

Figure 2: Year-over-Year ICT Labour Force Growth by Sector -
 February 2011and February 2012

In contrast, the ICT labour force decreased in the Utilities (-10%) and Finance & 
Insurance (-8%) sectors year-over-year.

Source: Statistics Canada, ICTC
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Full-time Employment on the Rise

Among employed ICT workers, part-time employment 
rose 2,500 (+6.8%) to 40,000 in February 2012, 
while full-time employment remained stable at 633,000 
since January 2012. This is a year-over-year increase of 
60,000 full-time workers (+10%) and 5,500 part-time 
workers (+16%) since February 2011.

In contrast, there was little monthly change in full-
time and part-time employment in February 2012 in 
the overall Canadian economy. Compared with 12 
months earlier, the number of full-time workers was 
up 1.5% (+204,000), while part-time employment 
declined 2.5% (-83,000). (Read more...)

Figure 4: ICT Labour Force by Province / 
Region - February 2011 to February 2012
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Figure 3: Year-over-Year Employment 
Growth by Job Status - February 2011 and 
February

Source: Statistics Canada, ICTC Source: Statistics Canada, ICTC

http://www.statcan.gc.ca/daily-quotidien/120309/dq120309a-eng.htm
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Provincial/regional ICT labour force witnessed monthly 
growth in the Atlantic Region (+6%), British Columbia 
(+3%), and Québec (+1%). In contrast, the ICT labour 
force remained unchanged in Ontario – at 333,000 
workers or 48% of the total Canadian ICT labour force – 
and declined in the Prairies (-3%).

However, British Columbia and Ontario are leaders in 
year-over-year labour force growth, with a 30% ICT
labour force growth witnessed in British 
Columbia and a 15% growth in Ontario.

Figure 5: ICT Labour Force by Age 
Group - February 2011 to February 
2012

Labour Force Growth in Atlantic Region, 
British Columbia, and Quebec
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Youth Workers Decreased

The number of workers aged 25 years or less in the ICT 
labour force was 31,000 in February 2012, decreasing 
4% since January 2012 and a whopping 25% compared 
to February 2011.

Labour force in the 45–54 years age group witnessed a 
1% monthly decline, while workers 55 and above 
observed a 2% growth. One likely explanation is that 
some of the workers in the 45–54 years age group exited 
that group and moved into the next age bracket. 

The jobless rate of young (below the age of 25) workers 
in the overall Canadian economy rocketed up to 14.7% 
in February 2012, leading to a lot of discouraged workers 
leaving, at least temporarily, the labour force. 
Macroeconomic uncertainties have not been helping 
matters for the last little while and nearly 200,000 young 
workers left the labour force since the recession began. 
The youth participation rate has tumbled to a 16-month 
low and is approaching 1995 levels. (Read more...)

Source: Statistics Canada, ICTC

Improving Gender Diversity

Despite a slender monthly decrease (-0.8%), the 
number of women in the ICT labour force experi-
enced a significant year-over-year growth and rose 
to 169,000 in February 2012, a 14% growth 
compared to 148,000 in February 2011.

In contrast, the number of men in the ICT labour 
force experienced an 8.3% year-over-year growth 
and rose to 523,000 in February 2012, compared 
to 482,000 in February 2011.

http://www.theglobeandmail.com/report-on-business/economy/jobs/canadas-job-market-struggles-for-growth/article2364070/
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Figure 6: ICT Labour Force by Gender - 
February 2011 to February 2012

Increasing Income

Source: Statistics Canada, ICTC

Average weekly gross income of ICT workers in Feb-
ruary 2012 was $1,248, translating to $5,410 per 
month and $64,920 per annum. This was a 0.2% 
monthly gain over January 2012 and a 4.7% rise 
compared to February 2011. 

48% of the workers earned up to $1,200 weekly in 
February 2012, while the remaining 52% earned 
above $1,200. Almost a tenth of the employed ICT 
workers earned more than $2,000 a week.

Summary

Following the strong hiring trend of January 
2012, employment has continued to grow in 
February 2012 and the jobless rate further 
declined to 2.7% in the ICT sector. Web De-
signers & Developers and Technical Writers 
were in very high demand, as all available 
workers were gainfully employed. A significant 
number of new jobs were created for
Information Systems Business Analysts and 
Interactive Media Developers, while Database 
Administration Analysts enjoyed the strongest 
job growth.

The number of workers aged 25 years or 
less in the ICT labour force in February 2012 
decreased by 4% since January 2012 and a 
whopping 25% compared to February 2011. 
20,000 additional women were the ICT work-
force in February 2012, compared to a year 
ago, improving the workforce diversity in the 
sector. Returns to skills, or earnings, of ICT 
workers increased by 4.7% year-over-year in 
February 2012. Atlantic Region, British Co-
lumbia, and Québec recorded growths in 
their respective provincial/regional ICT labour 
forces in February. Ontario’s ICT labour force 
remained unchanged, while that of the Prairies 
encountered decline. 
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Notes
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1. Monthly figures are averages of the monthly data of the 3 months ending in the respective month. For exam-
ple, monthly figures for March 2012 are averages of January 2012, February 2012, and March 2012 data.

2. Month-over-month comparisons compare the figures of two consecutive months. For example, month-over-
month changes in February 2012 portray comparisons between January 2012 and February 2012 figures.

3. Year-over-year comparisons compare the figures of the same month in two consecutive years. For example, 
Year-over-year changes in February 2012 portray comparisons between February 2011 and February 2012 fig-
ures.
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ICT Labour Force
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The Table below summarizes the ‘core’ ICT occupations. The sum total of workers – workers that are employed in 
these occupations as well as workers that are currently unemployed, but actively looking for work in these 
occupations – is the total ICT labour force in Canada:
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About ICTC

The Information and Communications Technology Council of Canada (ICTC) is the only national 
organization in Canada leading talent capacity research, policy and program development for the 
digital economy. ICTC works to create a diverse, prepared and highly educated Canadian ICT industry 
and workforce to position Canada as a leader in the global marketplace. ICTC pushes for innovations 
that will provide standards, labour market intelligence, career pathways and immigra¬tion initiatives for 
Canadian ICT industry, educators and governments. 

ICTC provides the most accurate, relevant and timely ICT labour market information in Canada. This 
information is driven by the needs of the industry and will deliver intelligent analysis and insight that will 
empower stakeholders to make the most effective decisions for ICT human resource issues.
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