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At a glance

•	 Total ICT labour force in March 2012: 702,000 (692,000 in February 2012) 

•	 Total ICT employment in March 2012: 682,000 (673,000 in February 2012)

•	 The jobless rate among ICT workers in March 2012: 2.9% (2.7% in February 2012)

•	 Highest number of new jobs was created for: Information Systems Business Analysts (+5,600) and 
Interactive Media Developers (+4,500)

•	 Employment growth was the highest for: Database Administration Analysts (+22%) and Interactive 
Media Developers (+16%)

•	 ICT labour force grew in: Atlantic Region, Québec, the Prairies, and British Columbia 

•	 ICT labour force remained unchanged in: Ontario

•	 Year-Over-Year change in the number of youth workers (25 or below) in the ICT labour force in 
March 2012: -7,500 (-18%)

•	 Year-Over-Year change in the number of women in the ICT labour force in March 2012: 18,000 
(+12%) (+47,000 or +10% among men)

•	 Average annual gross income of ICT workers in March 2012: $65,000 
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ICT Labour Force and Employment Growth Continued

 Encouraged by an improving Canadian labour market, the ICT labour force burst through the 700,000 
ceiling for the first time since September 2010. Many workers joined or returned to the labour force, 
propelling the ICT labour force up to 702,000 in March 2012. Of these workers, 682,000 were employed, 
signifying an 11% Year-Over-Year (YOY) employment growth since March 2011.

Figure 1: Labour Force, Employment, and Jobless Rates in the ICT Sector

Source: Statistics Canada; ICTC
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 While the jobless rate in Canada decreased from 7.7% in March 2011 to 7.4% in March 2012 (7.4% from 
7.7% is a 4% reduction), the ICT jobless rate dropped from 3.4% to 2.9% (15%). The ICT jobless rate of 2.9% 
in March 2012 was a slight increase from 2.7% in February 2012. This was in line with ICTC’s forecast in 
the February 2012 Monthly Snapshot that predicted the ICT jobless rate in March 2012 to be within the 
2.7% and 2.9% range. This slight increase in the ICT jobless rate was mainly because suddenly many more 
people were optimistic about their labour market prospect and started looking for work. As the labour 
force base increased, so did the jobless rate. Essentially, however, the labour market picked up and more 
jobs were available.

 The positive outlook of the labour market is expected to encourage many more people to join the ICT 
labour force as well as the total Canadian labour force. The ICT jobless rate in April 2012, as a result, may 
experience a slight increase, but is expected to be within the 2.9% and 3.1% range.

Job Gains

Between February 2012 and March 2012, a total of 8,500 additional ICT jobs were created. A significant number 
of these jobs were created for:

•	 Information Systems Business Analysts (+5,600);

•	 Interactive Media Developers (+4,500); and

•	 Computer and Information System Managers (+2,300).

66% (5,600 out of 8,500) of the added employment was for Information Systems Business Analysts, which 
highlights the important contribution of Business Analysts to the ICT sector. ICTC’s qualitative Business Analyst 
(BA) Study, which seeks to better understand BAs and the value they bring to Canadian companies, has just 
been released. As the labour market landscape for the BAs continues to evolve, this study provides highlights 
and insights with regard to the broader domain of business analysts. (Read more...)

http://www.ictc-ctic.ca/uploadedFiles/What-We-Do/Research/Trends/Monthly/Report_Items/LFS_Feb2012.pdf
http://www.ictc-ctic.ca/uploadedFiles/What-We-Do/Research/Emerging_Occupations/BA_Layout_Final.pdf
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Employment Growth

Highest employment growth was enjoyed by: 1

•	 Database Administration Analysts (+22%); 

•	 Interactive Media Developers (+16%); and

•	 Web Technicians (+16%).

Job Losses

A significant number of jobs were lost among:

•	 Computer Programmers (-5,100); 

•	 Database Administrators (-1,900); and

•	 Electrical and Electronics Engineers (-1,400).

1 Comparison between March 2012 and February 2012 figures
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Comparing Employment of Computer Programmers and Information Systems Business Analysts

While Information Systems Business Analysts picked up over 5,000 new jobs in March 2012, Computer Programmers 
lost over 5,000 jobs in the month. 

Information Systems Business Analysts are being increasingly sought after. Since March 2011, employment for 
them increased from 118,000 to 153,000, recording a YOY growth of 30% and handsomely blowing past expectations 
projected in ICTC’s Outlook for Human Resources in the Canadian ICT Labour Market: 2011–2016.

Employment for non-specialized Computer Programmers, in the meanwhile, is not experiencing growth. 
ICTC’s extensive consultation with the ICT stakeholders reveals that the industry increasingly requires specific-skilled 
Computer Programmers (e.g. IOS platform Programmers). Programmers with generic, non-specific skills tend 
to be hired less as a result, compared to the Programmers that develop specialized skills in different platforms. 
This is more so the case in the small and medium-sized ventures that do not have enough resources to commit 
to training programs for bringing new recruits up to speed.

Figure 2: Total Employment, March 2011 to March 2012

Source: Statistics Canada; ICTC

http://www.ictc-ctic.ca/Outlook_2011/nat_sum_en.html
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Provincial / Regional Snapshot

 A sizeable growth in ICT employment and the consequent positive outlook of the labour market led to increases 
in the ICT labour force in all provinces/regions barring Ontario, where the ICT labour force remained effectively 
unchanged. The highest Month-Over-Month (MOM) growth in the ICT labour force was observed in British 
Columbia (+5%), followed by the Atlantic region (+3%) and Québec (+3%). 

British Columbia witnessed the highest YOY growth among all provinces/regions as well, with the ICT labour 
force growing 33% since March 2011. In this period, the ICT labour force grew by 13% in Ontario and by 7% 
in Québec. The only province/region to have experienced a negative YOY ICT labour force growth was the 
Prairies (-7%). As Canada’s leading authority in ICT human resource trends and issues, ICTC will continue to 
consult with the ICT stakeholders in the Prairies and may conduct in-depth research and analysis if warranted.

Figure 3: ICT Labour Force by Province / Region

Source: Statistics Canada; ICTC
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Youth Workers Decreased

The number of workers aged 25 years or less in the ICT labour force was 33,000 in March 2012, increasing 
slightly (+1,600 or +5%) since February 2012, but decreasing considerably (-7,400 or -18%) since March 2011. 
ICT workers 55 and above, on the other hand, remained unchanged since February 2012 and observed a substantial 
20% YOY labour force growth, mainly because of an aging population and workforce.

Figure 4: ICT Labour Force by Age Group

Source: Statistics Canada; ICTC
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It is important to recognize that there are two major issues that are contributing significantly to why the 
younger workers are facing challenges in their labour market prospects. ICTC’s research and continuing consultation 
with ICT stakeholders shows that experience is highly valued in the ICT workspace. In addition, older workers 
are retiring later these days than previous or are returning to the labour market after retirement, as evident 
from a large growth in their labour force. The Federal Government’s plan to gradually increase the age of 
eligibility for Old Age Security (OAS) and Guaranteed Income Supplement (GIS) benefits from 65 to 67 will 
undoubtedly contribute to make the age profile of the Canadian workforce older than it is now.

Older, experienced workers allow their employers the flexibility of having someone who can hit the ground 
running, provide mentorship to their younger employees, as well as create institutional memory, very important 
even in a fast-paced sector. As a consequence, the tight labour market is posing challenges to the youth.

ICTC recognizes that the challenge of retaining youth exists in the labour market. Young students enroll in Science, 
Technology, Education and Mathematics (STEM) fields or other ICT-related programs and upon graduation 
find it difficult landing a job. Employers, in the meanwhile, search out experienced professionals and some-
times even hold out for experience and take months to fill a position, rather than hiring a young professional 
raring to go. 

In fact, 45% of the employers consulted in a recent survey, focused on recruiting issues, responded that vacancies 
in their organizations remain unfilled for up to a year. In that same survey, 45% of recruiters responded that 
academic credentials are somewhat important in their hiring decision, while a whopping 91% reveal that academic 
credentials are less – or at most similarly – important to work experience.

ICTC offers a program solution to this issue, titled “The Career Focus Program,” which provides a wage subsidy 
to lower the risk of hiring inexperienced graduates to help bridge this difference. In addition, investing in 
co-op programs and providing employers incentives to invest in nearly qualified applicants would be very 
beneficial.

Employment among youth aged 15 to 24 in the overall Canadian economy rose by 39,000 since February 
2012, pushing their unemployment rate down by almost a percentage point to 13.9%. Despite this increase, 
however, the number of youths employed has changed little since July 2009.

http://www.budget.gc.ca/2012/rd-dc/bdc4-eng.html
http://www.budget.gc.ca/2012/rd-dc/bdc4-eng.html
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Improving Gender Diversity

Compared to February 2012, there were 2,500 (-2%) fewer women in the ICT labour force in March 2012. In 
contrast, the number of men in the ICT labour force increased by 2% (+12,500) since February 2012

The number of women in the ICT labour force, at 167,000 in March 2012, grew by 12% (+18,000) since March 
2011, while their male counterparts experienced a 10% (+47,000) YOY growth.

ICTC consults with employers on a continuing basis to analyze and advise on the best diversity and inclusion 
practices in the industry. 64% of the employers consulted in a recent survey focusing on this issue responded 
that their organizations do not have a diversity and inclusion strategy to utilize all available human resources 
(e.g. women, Internationally Educated Professionals). 

Figure 5: ICT Labour Force by Gender

Source: Statistics Canada; ICTC

Increasing Immigrant Employment

Of the total employed workers in Canada in March 2011, 3,529,400 (21%) were landed immigrants. Of them, 
467,000 (13%) employed immigrant workers immigrated within the previous 5 years, while 2,527,400 (71%) 
immigrated over 10 years ago. Although these percentages remained the same, the number of employed  immigrants 
increased considerably by March 2012, with 3,645,800 (21%) employed workers being landed immigrants. Of them, 
480,300 (13%) employed immigrant workers immigrated within the previous 5 years, while 2,612,000 (72%) 
immigrated over 10 years ago. 
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Increasing Income

Average weekly gross income of paid ICT employees in March 2012 was $1,250, translating to $5,400 per 
month and $65,000 per annum. This was unchanged since the previous month, but a 4% YOY gain compared 
to 2011 Q1.

Figure 6: Average Annual Earnings

Source: Statistics Canada; ICTC

34% of the paid ICT employees earned up to $1,000 per week in March 2012, 57% earned between $1,000 and 
$2,000, while the remaining 10% earned more than $2,000 a week. In contrast, 34% of the paid ICT employees 
earned $1,000 or less per week in March 2011, 50% earned between $1,000 and $2,000, while only 7% earned 
more than $2,000 a week.

This is further evidence that ICT jobs are continuously getting better and the ICT workers enjoy one of the 
highest pay-packets in Canada. 
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Summary

The ICT sector is continuing to create new and improved jobs at a healthy pace. This is contributing to the 
Canadian economy’s recovery and in turn creating employment opportunities for ICT workers throughout 
the economy. In addition, ICT jobs are gradually getting better. The quality of ICT employment in Canada has 
improved measurably in the short and medium term.

With 500 part-time jobs lost in March 2012, the total number of new jobs created in the month was 8,500, 
mainly thanks to the new 9,000 full-time ICT jobs that were created. The ICT jobless rate of 2.9% in March 2012 
was a slight increase from 2.7% in February 2012, mainly because suddenly many more people were encour-
aged and started looking for work. Average weekly gross income of paid ICT employees witnessed a 4% YOY 
growth compared to March 2011. The combination of all these positive changes translates to an improvement 
in ICT employment quality.

Growth in ICT employment led to increases in the ICT labour force in all five provinces/regions, barring in Ontario, 
where it remained unchanged. The largest MOM growth in the ICT labour force was observed in British 
Columbia (+5%), followed by the Atlantic region (+3%) and Québec (+3%). The only province/region to have 
experienced a negative YOY ICT labour force growth, however, was the Prairies (-7%). ICTC will continue to 
consult with the ICT stakeholders in the Prairies and may conduct in-depth research and analysis if warranted.

Information Systems Business Analysts (+5,600), Interactive Media Developers (+4,500), and Computer and 
Information System Managers (+2,300) were the three occupations that picked up most of the newly created 
jobs in March 2012. At the other end of the spectrum, non-specialized Computer Programmers (-5,100), Data-
base Administrators (-1,900), and Electrical and Electronics Engineers (-1,400) lost most of the jobs this month.

The number of workers aged 25 years or less in the ICT labour force was 33,000 in March 2012, increasing by 
5% since February 2012, but decreasing by 18% since March 2011. ICT workers 55 and above, on the other 
hand, observed a substantial 20% YOY labour force growth.

2,500 (-2%) fewer women were in the ICT labour force in March 2012, compared to a month ago. In contrast, 
the number of men in the ICT labour force increased by 12,500 (+2%) since February 2012.
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Notes

1. Monthly figures are averages of the monthly data of the 3 months ending in the respective month. For     
 example, monthly figures for March 2012 are averages of January 2012, February 2012, and March 2012 data.

2. Month-Over-Month (MOM) comparisons compare the figures of two consecutive months. For example, 
MOM changes in March 2012 portray comparisons between February 2012 and March 2012 figures.

3. Year-Over-Year (YOY) comparisons compare the figures of the same month in two consecutive years. For 
example, YOY changes in March 2012 portray comparisons between March 2011 and March 2012 figures.

About ICTC

The Information and Communications Technology Council (ICTC) is Canada’s leader in the domain of Labour 
Market Intelligence (LMI), policy development, and workforce preparation in regard to the Information and 
Communications Technology (ICT) sector. ICTC is proud to offer the largest and most rigorous ICT data analysis 
and research infrastructure in Canada, allowing real-time monitoring of Canada’s ICT workforce require-
ments, including the intersection of ICT with emerging occupations, enabling technologies, and sub-sectors. 

ICTC’s LMI captures critical economic and labour market indicators to inform competitive business and human 
resource strategy planning, decision-making and career development in ICT, thereby driving the de-
velopment of a more prosperous Canadian ICT workforce and industry in a global digital economy. 
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ICT Labour Force

The Table below summarizes the ‘core’ ICT occupations. The sum total of workers – workers that are  employed 
in these occupations as well as workers that are currently unemployed, but actively looking for work in these 
occupations – is the total ICT labour force in Canada: 

Index National Occupational Classification Occupation Title
1 0112 Human Resource (HR) Managers
2 0213 Computer and Information System Managers
3 6115 e-Commerce Managers
4 2133 Electrical and Electronics Engineers
5 2147 Computer Engineers 
6 21711 Information Systems Business Analysts
7 21712 Systems Security Analysts
8 21713 Information Systems Quality Assurance Analysts
9 21714 Systems Auditors

10 21721 Database Administrators
11 21722 Database Administration Analysts
12 2173 Software Engineers
13 21741 Computer Programmers
14 21742 Interactive Media Developers
15 2175 Web Designers and Developers
16 22811 Computer Network Technicians
17 22812 Web Technicians
18 2282 User Support Technicians
19 2283 Systems Testing Technicians
20 51212 Technical Writers
21 5241 Graphic Designers and Illustrators


