
SENIOR WEB MANAGER 

Information and Communications Technology Council (ICTC)  
The Information and Communications Technology Council (ICTC) is a not-for-profit national centre 
of expertise for the digital economy.  ICTC is the trusted source for evidence-based policy advice, 
forward looking research, and creative capacity building programs for the today’s digital world.  ICTC 
looks for people who can grow, think, dream and create.   

Job Summary 

ICTC seeks immediate applications for an energetic, experienced and highly motivated professional  
to serve as the Senior Web Manager.  This position is responsible for directly overseeing the ICTC’s 
web initiatives including the optimal development and administration of ICTC’s websites, and 
management of its customized tool applications to meet its business needs.  This includes building 
technology work flows for web development projects, strategic management of Web functions; 
budgeting/forecasting; web scoping and planning; managing staff; understanding business 
functions and how they tie into technology needs. The Web Senior Manager directly oversees the 
technologies powering ICTC’s online platforms, including all aspects of system maintenance, 
training, and support. This position manages staff and contractors. 

 
Responsibilities and Duties 

• Lead all the web scoping and planning and implementation of the web development, 
budgeting/forecasting, managing staff and tracking and evaluation tools/resources.  

• Responsible for strategic management of Web functions that include building technology 
work flows for web development projects.  

• Work in collaboration with internal stakeholders to improve the continuous integration 
and deployment flow of tech/web projects on-time and in-budget. 

• Drive improvements to the tools, build/code management practices, and deployment 
process for complex mission critical sites.  

• Develop tech frameworks and specs and solutions; exploring and integrating cloud 
deployment/management strategies, and various levels of automation. 

• Ensures privacy, security, accessibility, and web standards by following 
methodologies/standards that ensure strong, secure web practices. 

• Understand ICTC’s business functions and how they tie into technology needs.  

• Foster successful partnerships critical to the design, development, testing, and 
implementation of automated/continuous deployment solutions.  

• Provide architectural input for system design to improve scalability, reliability and 
adaptability of infrastructure.  



• Stay abreast of developments that impact ICTC’s IT function including emerging 
technologies, risks, governance/legislation and internal initiatives. 

 
Qualifications and Experience 

• Bachelor’s Degree in Computer Science or relevant area required 

• 6+ years’ relevant experience in web development environments and technical leadership 
with hands on experience with build/integration/release/deployment and scaling activities 

• Minimum of 3 years of management\lead experience, with passion for mentoring and 
coaching team members 

• Experience in scaling web projects 

• Superior analytical, problem solving and planning skills with the desire to continually learn 
and improve 

• Knowledge and/or experience with orchestration, infrastructure testing, databases, web 
server and web applications and cloud service providers 

• Ability to accurately scope project requirements and delivery timelines 

• Excellent interpersonal and communication skills to effectively express ideas, engage in 
complex discussions and collaborate with a wide range of colleagues 

 
Desired Attributes 

• Strong communication skills, including the ability to convey technical concepts to 
audiences with a wide range—or lack—of technical experience. 

• Ability to guide a team to effectively deliver critical tools and services, while maintaining 
focus on continuous improvement and provide accurate results under tight deadlines. 

• Self-directed and motivated with a track record of achieving business goals and targets.  

• Excellent analytical skills, with the ability to ask probing questions to understand the 
various concepts presented/discussed. 

• Takes initiative to understand business strategy and direction in order to develop aligned 
solutions. 

 

This is a full-time position.  Salary commensurate with qualifications and experience. If this 
opportunity interests you, and you meet all the above requirements, please submit your resume 
and a cover letter stating salary expectations. 

 

We thank all applicants for their interest, however only those candidates selected for interviews 
will be contacted 


