
Customer Feedback Form 
 
 
 

ICTC is committed to the privacy of personal information provided by customers in giving feedback and adheres to 
applicable Canadian privacy regulations in how it uses and stores customers’ personal information. 
 

ICTC is committed to excellent customer service. Your comments are appreciated. 
 
Please tell us about your experience with ICTC? (i.e. forums, events, information services) 
 
 
Did we respond to your customer service needs? 
☐ YES  ☐ SOMEWHAT  ☐ NO  

Please explain: 
 

 
Was our customer service provided to you in an accessible manner?  
☐ YES  ☐ SOMEWHAT  ☐ NO  

Please explain: 
 

 
Did you have any problems accessing our services?  
☐ YES  ☐ SOMEWHAT  ☐ NO  

Please explain: 
 

 
Please add any other comments or suggestions you may have:  

 
 

 
Would you like to receive a response to your comments? 
☐    YES  ☐ NO  
 
If you would like a response, how would you like the response provided?  
☐ Email.  Email address: ________________ 

☐ Telephone.  Telephone number: ________________ 

☐ Mail.  Mailing address: ________________ 

☐ Other. Specify: ________________ 
 
If you would like a response please provide a contact name:  ________________ 
 
Please submit your form to: 

Director of Finance and Administration, Information and Communications Technology Council 
Tel: (613) 237 8551; Fax: 613-230-3490; Email: info@ictc-ctic.ca  
116 Lisgar Street, Suite 300, Ottawa, Ontario K2P 0C2 
 

If a response is requested, it will be provided within 5 business days of receipt.  ICTC will take 
appropriate action when responding to feedback; external consultation will be sought if deemed 
necessary.  
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